OFFICE OF WILL COUNTY EXECUTIVE
LAWRENCE M. WALSH

Rita Weiss 815) 740-4605
Purchasing Director Fax (815) 740-4604
rweiss@willcountyillinois.com

BID # 2014-50
AVAYA S8700 ENTERPRISE CM UPGRADES
FOR WILL COUNTY GOVERNMENT & WILL COUNTY HEALTH DEPARTMENT
WILL COUNTY, ILLINOIS

JANUARY 24, 2014
ADDENDUM 5

We received the following questions regarding the bid listed above:
Question # 1: Please confirm that the Sheriffs Annex and Eagle are the same location?

Answer # 1. Yes. They are the same building.

Question # 2: Can cable tails be reused for those locations where Definity cabinets will be replaced?

Answer # 2: Yes.

Question # 3: Does Will County require specific product manufacture for equipment racks?

Answer # 3: No

Question # 4: Will UPS be reused at each location?

Answer # 4: Yes.

Question # 5: Figure 4 references a quantity of (8) Cisco routers, and (9) T-1 wic’s, please identify the
9™ wic requirement?

Answer # 5:  Not Necessary. Only equipment specified in Bid will be ordered.

Question # 6: Which Cajun site locations would require the Cisco GB WAN Interface cards?

Answer # 6: Information not needed for bid as Will County will be replacing/installing the hardware
internally.
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BID # 2014-50
AVAYA S8700 ENTERPRISE CM UPGRADES
FOR WILL COUNTY GOVERNMENT & WILL COUNTY HEALTH DEPARTMENT
WILL COUNTY, ILLINOIS

JANUARY 24, 2014
ADDENDUM 5

Question # 7: Is Will County providing the Ethernet switch connections for those Cajun locations slated
for replacement? Figure 4 does not indicate any Ethernet switches.

Answer # 7: Yes. Will County will be providing Ethernet switch connections.

Question # 8: There are no requirements for the Avaya AEP server. It will be remain as it is today.
Please confirm?

Answer # 8: Correct. AEP server will remain as its configured today. No changes/upgrades required.

Question # 9: Figure 1 shows a connection from Eagle, and SAO to the Courthouse. Please identify
purpose?

Answer # 9: Both Eagle and SAO receive its DIDs from the Courthouse.

Question # 10: Is Will County submitting the supplied LOA request form directly to Avaya?

Answer # 10: Yes. All LOAs have been submitted

Question # 11: Is there a requirement for maintenance services or will the County of Will retain their
current maintenance provider?

Answer # 11: Maintenance needs to be quoted per BID requirements. Will County needs to understand
the cost of maintenance after the upgrade.

Question # 12: Is there a revised timeline?

Answer # 12: 1/14 PreBid Meeting — County office Building Auditorium 9AM
2/14 Bids are due by 11AM. Conf Rm B 2" floor, County Office Building
3/4 Capitol Committee Meeting, 10:00 am
3/13  Exec Committee Meeting, 10:00 am
3/20 County Board Meeting, 9:30 am — Vote to Approve

Question # 13: Additional reports as follows:
a. From the MSS Web interface run the System Evaluation



First set of answers are from Will County Modular Messaging.
Health Department information starts on page 8.
System Evaluation Report

System Status
System Status: UP
Site Information

Name of Business: WILL COUNTY OFFICE BLDG
Phone Number: 8157222815
Installation Location Number (IL): 0003163299

Software Summary

Software Release: 5
Custom Software Installed?: no
Green Features Active?: no

Hardware Summary

System Type: MM3500 M35-H
RAM Size in Bytes: 2124581216
RAM Size in Megabytes: 2026
Total Number of Disks: 0
Total Space: 0
Remote Maintenance Board (RMB): no
RAID: yes

LAN board types: Intel Corporation 82547GI Gigabit Ethernet Controller
Intel Corporation 82557/8/9 Ethernet Pro 100 (rev 10)

Machine Name: wcmss
IP address: 140.250.19.62
Reliability Information
Messaging in service: 03-04-13 08:42:57
User forced shutdown:
Messaging application error shutdown: 02-27-12 07:52:36

Last Linux reboot: 03/04/2013 08:40
Next scheduled reboot: -235 days

Remote Machines

No Remote Machines Administered

Extension Ranges

0 | 0000 | 9999[~|

Dormant Mailboxes

Bazik, &Enn | 5892 | 1 | 2011-02-01 07:58:36 »

Enickrehn, Steve | 8020 | 1 | 2009-07-30 13:57:05

Stefcik, Roxy | 3884 | 1 | 2013-05-2¢ 12:24:35

Room, Resource | 38583 | 1 | 2013-06-11 08:12:20

mike, test | 3852 | 1 | 2012-07-1% 13:53:30

Forum, Helps | 4680 | 1 | 2012-09-27 16:31:57

Eluga, Test | 7473 | 1 | 1%65-12-31 18:00:00

test, test | 4320 | 1 | 1%6%-12-31 18:00:00

killian, casey | 4610 | 1 | 2013-10-23 09:15:35=

Friant, Chris | 8558 | 1 | 1969-12-31 18:00:00 ~

File System Usage

/dev/mapper/VolGroupMSS-LogVol00 | ext3 | 4257464 | 1385880 | 2645316 | 35% | /
/dev/mapper/VolGroupMSsS-LogVol0é | ext3 | 5063712 | 45212 | 4761272 | 1% | /backup
/dev/sdal | ext3d | 101086 | 13155 | 82712 | 14% | /boot

none | tmpfs | 1037440 | 01 1037440 | 0% | /dev/shm
/dev/mapper/VolGroupMSS-LogVol04 | ext3 | 4257464 | 523432 | 3517764 | 13% | /msg/database
/dev/mapper/VolGroupMSsS-LogVol07 | ext3 | 171363240 | 1689%%6 | 160968428 | 2% | /msg/medial
/dev/mapper/VolGroupMSS-LogVol03 | ext3 | 1032088 | 138744 | 340516 | 15% | /msg/software
/dev/mapper/VolGroupMSS-LogVol02 | ext3 | 4031680 | 275752 | 3551088 | 8% | /var




Installed Software Packages

AT008rf+e | 7.008-00.04.001 | Remote Field Update for APPLset 7.008 | Fri May 1 2008 | F -
APPLset | 7.008-00.00.014 | Message Core Application Set | Fri May 1 2009 | F
asqg | 10.020-00.00.016 | Messaging Access Security Gateway Package | Fri May 1 2008 | F
AUDIXtune | 10.020-00.00.016 | Messaging Platform Tuning | Fri May 1 2009 | F
cdhstub | 10.020-00.00.016 | Messaging CDH Stub Package | Fri May 1 10:14:46 2008 | F
cpucmos | 10.020-00.00.016 | CMOS Toocls Package | Fri May 1 10:17:18 2008 | F
cshttps | 10.020-00.00.016 | CornerStone Https Package | Fri May 1 10:14:53 2008 | F
cswebadm | 10.020-00.00.016 | Messaging Web Administration Package | Fri May 1 10:14:50 2008 | F
dct | 7.008-00.00.014 | Message Core Software | Fri May 1 10:17:01 2008 | F
ela | 7.008-00.00.014 | Enhanced List Application (ELZ) Software | Fri May 1 10:16:58 2009 | F ~
iim | 7.008-00.00.014 | Internet Messaging | Fri May 1 10:16:53 2008 | F -
LDAP-upd | 7.008-00.00.014 | LDAP Directory Update packags | Fri May 1 10:16:41 2009 | F
ldapolv3 | 7.008-00.00.014 | LDAP OpenLdap V3 Directory Server | Fri May 1 10:15:55 2008 | F
LINUXset | 10.020-00.00.016 | Set of packages comprising Linux OS | Fri May 1 16:09:04 2008 | F 5|
M10020rf+c | 10.020-00.03.002 | Platform VMS Set RFU | Fri May 1 11:00:38 2009 | F L
machlog | 10.020-00.00.016 | Messaging Loggsr Package | Fri May 1 10:14:39% 2009 | F
maint | 10.020-00.00.016 | Messaging Maintenance Package | Fri May 1 10:14:31 2009 | F
mmanetadm | 10.020-00.00.016 | TCP/IP Network Administration For MMA | Fri May 1 10:15:01 2008 | F
monitor | 10.020-00.00.016 | Monitor Selection Package | Fri May 1 10:17:19 2008 | F
MSS-AV-53X00-HAset | 10.020-00.00.016 | £3X00 Hardware Dependent High Availability set | Fri May 1 10:17:23 2009 | F -~
MSS-preHD-AV | 10.020-00.00.016 | Scripts Needed To Install Hardware dependent packages | Fri May 1 10:17:17 2009 | F -
mtce | 10.020-00.00.016 | Messaging Utilities Package | Fri May 1 10:14:15 2009 | F
multitech-usb | 10.020-00.00.016 | Multitech MTS234ZBA-USB Drivers | Fri May 1 10:17:21 2009 | F
netadmin | 10.020-00.00.016 | TCP/IP Network Administration Scripts | Fri May 1 10:14:58 2009 | F
perf | 10.020-00.00.016 | Performance Utilities | Fri May 1 10:14:47 2009 | F
perldap | 7.008-00.00.014 | Perl LDAP interface | Fri May 1 10:17:00 2009 | F |:
precs | 10.020-00.00.016 | sScripts Needed To Install Cornerstone/Messaging | Fri May 1 16:08:09% 2009 | F —
prismlog | 10.020-00.00.016 | Messaging Logger/Alerter Package | Fri May 1 10:14:34 2009 | F
raid | 10.020-00.00.016 | RAID Utility Package | Fri May 1 10:17:20 2009 | F
RAIDSset | 10.020-00.00.016 | RAID 5 OEM Binaries Set | Fri May 1 10:17:28 2009 | F -
spirit | 10.020-00.00.016 | Messaging SPIRIT Agents Package | Fri May 1 10:15:16 2009 | F -
swWmgmt | 10.020-00.00.016 | Software Management | Fri May 1 10:15:25 2009 | F
swver | 5.0-7.1 | Avaya Modular Msssaging - MSS Media Versioning Package | Fri May 1 10:14:06 2009 | F
syseval | 7.008-00.00.014 | System Evaluation Utility | Fri May 1 10:17:04 2009 | F
tscrtu | 10.020-00.00.016 | Messaging License Modification Package | Fri May 1 10:14:55 2009 | F
VM-dfltdb | 7.008-00.00.014 | Default db with POET | Fri May 1 10:15:34 2009 | F
VM-man | 7.008-00.00.014 | AUDIX(R) Utility Man Pages | Fri May 1 10:15:37 2009 | F
vm-samba | 10.020-00.00.016 | VMS SAMBA Configuration REM | Fri May 1 10:14:5% 2009 | F |E
vm-snmp | 10.020-00.00.016 | UCD SNMP Configuration and Administration RPM | Fri May 1 10:15:03 2009 | F bt
VM-swW | 7.008-00.00.014 | Message Core Software | Fri May 1 10:15:44 2009 | F -
VMSset | 10.020-00.00.016 | Message Server Set | Fri May 1 10:15:20 2009 | F L
vs | 10.020-00.00.016 | Messaging Runtime Processing Package | Fri May 1 10:14:26 2009 | F i|
websrv | 10.020-00.00.016 | Messaging Web Server Utility Files | Fri May 1 10:14:07 200% | F -

From WebLM, the license details; go to VSMC, click licensing. It will show you the
internet explorer URL. Copy and paste into WebLM. From the WebLM open installed
licenses and look at the counts. Take a screen shot and capture to send to me. If you

have

icensing - Yoice Mail Domain

General | Text-to-Speech I

Current Licenzes:

Feature | Lirnit | Current va... |
b odular Meszzaging Mailbores 300 bl ial
Flatform aviayvA k. Avapa MSS

Tewt to zpeech, ScanSoft RealSpeak, ..

12 12

Cancel

o]

Help

questions, you can contact Jeff McKay of the TAC center for assistance.




c. Display com links

INTERFACE LIHKS

Link Enab Est Ext Type Dest. Conn. Hame
Conn Humbey Module
1: y n 3779 ETHER
2: gy n 1381 ETHER clan-river
3: uy n L4800 ETHER exec-clan
4: gy n 3869 ETHER CTH CLAH
L: oy n 3317 ETHER County clan
6: gy n 1388 ETHER EHCO-CLAN
A n 33 ETHER ADF-CLAH
8: uy n 1383 ETHER cth-val
9: n Ju81 ETHER LRWY-CLANA
18: y n 3313 ETHER UAL AHH
11y n Jug2 ETHER Annex-clant
12: y n 3382 ETHER Statatty_clant
13: n 1311 ETHER ADF AHHOUNCEHEHT
14: gy n 1313 ETHER Laraway Ual
15: gy n 1312 ETHER COB-CLAH-AEP
16: n n
17: n n
INTERFACE LIHKS
Link Enab Est Ext Type Dest. Conn. Hame
Conn Humber Module
182 n n
192 n n
28: y n 1382 ETHER clancobbkup
21 n n
22 n n
23: n n
24 n n
25 n n
26 n n
27: n n
28: n n
292 n n
30: n n
31z n n
32z n n
233z n n
34 n n
d. List trunk groups
Out Que
No. TAC Type Name Members TN COR CDR Meas Disp Len
1 [ 200 | co | COB Local 4 1 1 y none y 0
2 | 202 | co | COB Local 8 1 1 y int n 0
3 | 203 | co | ANIMALCONTROL Main# 1 1 1 v none y 0
4 | 215 | co | ANIMALCONTROL Local 5 1 1 v none Y 0
5 | 205 | co | MANHATTAN RD Local 2 1 1 y none n 0
6 | 206 | co | NICHOLSON Call Box 1 1 1 y | none n 0
8 | 297 | co | COB Callbox 1 1 1 y none n 0




10 | 210 | co | WORKFORCE Local 7 1 1 v none n 0
11 | 211 | co | EMADOOR PHONE 1 1 1 y none n 0
13 | 213 co | CATONFARM Local 5 1 1 y none n 0
14 | 204 | isdn | COBISDN 911 4 1 1 y none n 0
15 | 225 | isdn | COB ISDN 42 1 1 v none n 0
16 | 298 | co | CATONFARM Callbox 1 1 1 y none n 0
20 | 221 | isdn | Modular Messaging 59 1 | 100 y none n 0
33 | 233 | co | RV Local 4 1 1 y none n 0
34 | 234 | isdn | RV ISDN 41 1 93 v none n 0
35 | 235 | isdn | RVISDN 911 5 1 93 v none n 0
36 | 236 | co | EXEC Local 4 1 1 y none n 0
37 | 237 | isdn | EXECISDN 40 1 5 v none n 0
38 | 238 | isdn | EXECISDN 911 5 1 1 y none n 0
39 | 239 | co | CTH Local 4 1 0 v none n 0
40 | 240 | isdn | CTH ISDN 42 1 1 y none n 0
41 | 241 | isdn | CTHISDN 911 4 1 1 V% none n 0
42 | 242 | isdn | DCS to Health Department 8 1 1 y none n 0
43 | 243 | co | EMCO Local 1 1 95 Y none n 0
44 | 244 | isdn | EMCO ISDN 21 1 95 v none n 0
45 | 245 | isdn | EMCO ISDN 911 2 1 95 y none n 0
46 | 246 | co | ADF Local 10 1 61 v none y 4
47 | 247 | isdn | ADF ISDN 20 1 61 v none n 0
48 | 248 | isdn | ADFISDN 911 3 1 61 V% none n 0
50 | 282 | cpe | COB PAGING 1 1 1 v none n 0
51 | 251 | wats | LARAWAY PAGING 1 1 V% none n 0
52 | 252 | co | LARAWAY Local 5 1| 94 y none n 0
53 | 253 | co | LARAWAY Local Motorolla 3 1] 93 y | none n 0
54 | 254 | co | LARAWAY 727-6191 1 1 95 v none n 0
55 | 255 | isdn | LARAWAY ISDN 23 1 1 v none n 0
56 | 256 | co | LARAWAY 727-6192 1 1 95 v none n 0
57 | 257 | co | LARAWAY 727-6193 1 1 95 v none n 0
58 | 258 | co | LARAWAY 727-8575 1 1 95 v none n 0
59 | 259 | co | LARAWAY 727-8576 1 1 95 v none n 0
60 | 261 | co | LARAWAY 727-1065 1 1 95 v none n 0
63 | 262 | co | SHERIFFS ANNEX Local 5 1 95 y none n 0
66 | 266 | isdn | ROE ISDN 23 1 95 v none n 0
67 | 287 | co | ROE Local 1 1 y none n 0
68 | 222 | cpe | SAO PAGING 1 1 v none Y 0
69 | 220 | co | SAO Local 5 1 y none n 0
80 | 280 | cpe | CTH PAGING 1 1 v none n 0
81 | 281 | co | EMCO PAGING 1 1 95 v none n 0
83 | 283 | co | COB PARKING LOT 1 1 y none y 0
84 | 284 | co | EXECPAGING 1 1 v none n 0




Question # 14: Can you please specify the type and quantity of training that will be needed? We can
provide complete system training or training on certain components. We can do on -site training or
remote video training. With many options in between.

Answer # 14: As stated in the BID scope
, “D: Provide pricing for Training Classes; two seats for
both CM basic and CM advanced from an Avaya credited
source

Health Dept Information — Modular Messaging

System Evaluation Report

System Status

System Status: UP

Site Information

Name of Business: WILL COUNTY HEALTH DEPT
Phone Number: 8157407621
Installation Location Number (IL): 0005077327

Software Summary

Software Release: 5
Custom Software Installed?: no
Green Features Active?: no

Hardware Summary

System Type: MM8730 MS5-H
RAM Size in Bytes: 4247236608
RAM Size in Megabytes: 4050
Total Number of Disks: 0
Total Space: 0
Remote Maintenance Board (RMB): no
RAID: yes

LAN board types: Broadcom Carparation NetXtreme 1T BCMS708 Gigabit Ethernet (rev 12)
Broadcom Corporation NetXtreme II BCM5708 Gigabit Ethernet (rev 12)

Machine Name: hatelmss
IP address: 172.17.7.243

Reliability Information

Messaging in service: 12-06-13 08:56:20
User forced shutdown:
Messaging application error shutdown:
Last Linux reboot: 12/06/2013 08:51
Next scheduled reboot: 132 days



Remote Machines

No Remote Machines Administered

Extension Ranges

01 0000 | 9999[x|
Dormant Mailboxes
Young, LaTonya | gaed | 1 | 2011-08-15
Test, Testl | 3561 | 1 | 2010-06-11
Telecom | 3205 | 1 | 2011-0%-186
Administration Menu | 3206 | 1 | 2011-01-05
FHS-EBC 3216 | 3216 | 1 | 2011-01-21
HOLIDAY MESSAGE TB CLINIC | 3217 | 1 | 2010-05-03
Mental Health Holiday BB | 3218 | 1| 2011-04-27
TBE Night Message | 3228 | 1 | 2011-02-04
CHC 3231 Extensions | 3231 | 1 | 2012-04-16
Media subl 3256 | 3256 | 1 | 2012-05-18¢
File System Usage
/dev/mapper/VolGroupHPHA-LogVol00 | ext3 | 4257464 | 1595904 | 2445292 | 40% | /
/dev/mapper/VolGroupHPHA-LogVol06 | extd | 5063712 | 111956 | 4654528 | 3% | /backup
/dev/cciss/c0dipl | ext3 | 101086 | 20596 | 75271 | 22% | /boot
none | tmpfs | 2073844 | 0| 2073844 | 0% | /dev/shm
/dev/mapper/VolGroupHPHA-LogVol04 | ext3 | 4257464 | 315316 | 3725880 | 8% | /msg/database
/dev/mapper/VolGroupHPHA-LogVol07 | extd | 171363240 | 1251500 | 1léel406e524 | 1% | /msg/medial
/dev/mapper/VolGroupHPHA-LogVol03 | ext3 | 1032088 | 143456 | 836204 | 15% | /msg/software
/dev/mapper/VolGroupHPHA-LogVol02 | ext3 | 4031680 | 423776 | 3403104 | 12% | /wvar
Installed Software Packages
A8007rf+ | 8.007-05.00.004 | Remote Field Update for APPLset MMS20500 | Sat Nov 13 05:45:41 2010 | F
APPLset | 8.007-00.00.008 | Message Core BRpplication Set | Fri Nov 12 17:20:09 2010 | F
asg | 14.003-00.00.009 | Messaging Access Sscurity Gateway Package | Fri Nov 12 17:17:34 2010 | F —
AUDIXtune | 14.003-00.00.009% | Messaging Platform Tuning | Fri Nowv 12 17:17:12 2010 | F
cdhstub | 14.003-00.00.009 | Messaging CDH Stub Package | Fri Nov 12 17:17:28 2010 | F
cshttps | 14.003-00.00.009 | CornerStone Https Package | Fri Nov 12 17:17:32 2010 | F
cswebadm | 14.003-00.00.009 | Messaging Web Administration Package | Fri Nov 12 17:17:30 2010 | F
dct | 8.007-00.00.008 | Message Core Software | Fri Nov 12 17:20:07 2010 | F
E8007rf+c | 8.007-02.00.004 | Remote Field Update for syseval MM520200 | Sat Nov 13 05:45:05 2010 | F
ela | 8.007-00.00.008 | Enhanced List Application (ELA) Software | Fri Nov 12 17:20:05 2010 | F -
I114003rf+c | 14.003-03.00.002 | S8730 Hardware Dependent set RFU | Sat Nov 13 05:46:32 2010 | F
iim | 8.007-00.00.008 | Internst Messaging | Fri Nov 12 17:20:01 2010 | F
LDAP-upd | 8.007-00.00.008 | LDAP Directory Update package | Fri Nov 12 17:1%9:58 2010 | F 2
ldapolwv3 | 8.007-00.00.008 | LDAP Openldap V3 Directory Server | Fri Nov 12 17:19:34 2010 | F |E
LINUXset | 14.003-00.00.00% | Set of packages comprising Linux OS | Fri Nov 12 17:15:43 2010 | F m
M14003rf+j | 14.003-05.00.004 | Platform VMS Set RFU MM520500 | sat Nov 13 05:44:23 2010 | F
machlog | 14.003-00.00.00% | Messaging Logger Package | Fri Nov 12 17:17:27 2010 | F
maint | 14.003-00.00.009 | Messaging Maintenance Package | Fri Nov 12 17:17:23 2010 | F
mmanetadm | 14.003-00.00.008 | TCP/IP Network Administration For MMA | Pri Nov 12 17:17:38 2010 | F
monitor | 14.003-00.00.00% | Monitor Selection Packages | Fri Nov 12 17:21:07 2010 | F -
MSS-AV-S8730-set | 14.003-00.00.009% | s8730 Hardware Dependent set | 2010 | F -
MSS-preHD-AV | 14.003-00.00.009 | Scripts Meeded To Install Hardware dependent packages | 2010 | F
mtce | 14.003-00.00.009 | Messaging Utilities Package | 2010 | F
multitech-usb | 14.003-03.00.002 | Multitech MTS234ZBA-USBR Drivers | 2010 | F
netadmin | 14.003-00.00.009 | TCB/IP Network Administration Scripts | 2010 | F
perf | 14.003-00.00.009 | Performance Utilities | 2010 | F
perldap | 8.007-00.00.008 | Perl LDAP interface | Fri Nowv 12 17:20:07 2010 | F
preCs | 14.003-00.00.009 | Scripts Needed To Install Cornerstone/Messaging | Fri Nov 12 : 2010 | F
prismlog | 14.003-00.00.009 | Messaging Logger/Alerter Package | Fri Nov 12 2010 | F
raid | 14.003-00.00.009 | RAID Utility Package | Fri Nov 12 17:21:00 2010 | F -
RAIDSset | 14.003-00.00.00% | RAID 5 OEM Binaries Set | Fri Nov 12 17:18:51 2010 | F -
spirit | 14.003-00.00.00% | Messaging SPIRIT Agents Package | Fri Nov 12 17:17:40 2010 | F
swmgmt | 14.003-00.00.009 | Software Management | Fri Nov 12 17:09%:27 2010 | F
swver | 5.2-11.0 | Avaya Modular Messaging - MSS Media Versioning Package | Fri Nov 12 17:16:20 2010 | F
syseval | 8.007-00.00.008 | System Evaluation Utility | Fri Nov 12 17:18:22 2010 | F
tscrtu | 14.003-00.00.00% | Messaging License Modification Packages | Fri Nov 12 17:17:33 2010 | F
U1l4003xrf+e | 14.003-05.00.003 | LINUX 08 set RFU U for MM320500 | Sat Nov 13 05:43:17 2010 | F |:
VM-dfltdb | 8.007-00.00.008 | Default db with POET | Fri Nov 12 17:1%:22 2010 | F L
VM-man | 8.007-00.00.008 | AUDIX(R) Utility Man Pages | Fri Nov 12 17:1%:29% 2010 | F
vm-samba | 14.003-00.00.00% | VMS SAMBA Configuration RPM | Fri Nov 12 17:17:36 2010 | F -
vm-snmp | 14.003-00.00.009 | UCD SMMP Configuration and Administration RPM | Fri Nov 12 17:17:3% 2010 | F
VM-5W | 8.007-00.00.008 | Message Core Software | Fri Nov 12 17:19:30 2010 | F
VMSset | 14.003-00.00.00% | Message Server Set | Fri Nov 12 17:17:43 2010 | F
vs | 14.003-00.00.00% | Messaging Runtime Processing Package | Fri Nov 12 17:17:18 2010 | F
W14003xrf+c | 14.003-02.00.005 | Platform websrv RFU MMSZ0200 | Sat Mov 13 05:39:49 2010 | F 3
websxrv | 14.003-00.00.009 | Messaging Web Server Utility Files | Fri Nov 12 17:16:45 2010 | F |i
214003rf+g | 14.003-05.00.003 | Remote Field Update for SWMGMT MM520500 | Sat Nov 13 05:43:50 2010 | F M |




Enterprise Yiew: Modular Messaging 5_2 - 5ID: 10 {Enterprise License File)

“ou are here: Licensed Products > Modular Messaging 5_2 = Wiew by Feature

License installed on: Mow 12, 2010 6:17:35 AM CST

Yiew by Local WeblM

Feature License Currently
(License Keyword) Capacity | Available

Text to speech, ScanSoft RealSpeak, any Language 96 6
{WVALUE_MM_TTS_REALSPEAK ANY)

Maodular Messaging Mailboxes 500 79
(VALUE_MM_SEATS)

Yiew by Local WehlM

INTERFACE LIHKS
Link Enab Est Ext Type Dest. Conn. MHame
Conn Humber Hodule
3248 ETHER audix
3249 ETHER swtichapp
3572 ETHER val-ann-1
3573 ETHER val-ann-2

2:
L:
L:
G:

108:
11:
12:
13:
14:
15:
16:
17:

'
= R B — R I I N R R - RN — . — R — "]
= I I B R i — I R A — e — - -



No. | TAc | Type Name Hembers | TH [ cor | cor | meas | out pisp| que Len
1 226 co Local Copper CO 23 1 57y none n 5
2 228 isdn Ameritech Pri 39 1 57 y none y a
3 222  cpe SHHH Paging 1 1 3 1] none n a
L 224 isdn 911 7 1 s oy none y a
] 225 wats ILL WATS a 1 gy none n a
18 218 isdn Upice to HBO 9 1 58y none n a
12 212 isdn Upice to COB 8 1 68 y none n a
14 214 co DOOR PHOHE SUMMYHILL 1 1 57 n none n a
4a 218 isdn DCS to Will County 8 1 68y none n a
99 299 isdn HAS-03IG6 29 1 68 n none n a
215 215 did EBD Outside Call 5 1 1 y none n a
216 216 co EBD Outside Call 3 1 1 y none n a
217 217 co EBO Outside Call 3 1 1 1] none n a



PRE - BID SIGN IN ATTENDANCE SHEET, 01-14-14, 9:00 AM

DEPARTMENT: BID #2014-50 AVAYA $8700 ENTERPRISE CM UPGRADES
WILL COUNTY GOVERNMENT & WILL COUNTY HEALTH DEPARTMENT

COMPANY NAME, ADDRESS, PHONE, FAX
Contact information

ATTENDEES/REPRESENTED BY
AND E-MAIL ADDRESS

ATE&T Business and Hom S Iut:ons

" [ul) L

//(&O/«_L\)W

Office: 630-718-1569
Cell: 847-913-7908

Glenn Shine
Sr. Account Mahager

gs0293@att.com
Carl Abram CA1437@ATT.com

Avaya: Judi Wren: judiwr@avaya.com

MAC Source Communications, Inc.

D/

Tel: +1 (847} 282-4635
Fax: +1 (847) 282-4636

Jon Knapp
Account Executive
iknapp@macsourceine.com

CCC Technologies, Inc.
185 Hansen Ct., Suite 100
Wood Dale, IL 60191
847.427.2366

D &ch y 1\‘7”/‘
5( Al d»«b\z\ﬂvww

Deb Berczynski
National Account Manager
DBerczynski@CCC1.com

FAB I MoRALES

CTI Technology

Dn Pl —

Sean Mahoney | Client Consuitant
Direct 847.760.9508 | Cell 815.680.2812
smahoney@ectinc.com —

Brian Porretto | Solutions Engineer
Direct 847.760.9504 | Cell 630.885.5759
bporretto@ctinc.com

TSG, A TELETECH COMPANY

Steve Kiefer
Senior Account Executive | 830-928-7613 |
skiefer@4tsg.com —

Sue Cuppini % /

scuppini@4tsg.com
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Larry Dondanville ~ idondanville@alturacs.com

Rick Siebert — rsiebert@alturacs.com

Colleen Dorich - cdorich@alturacs.com
630.981.8555




PRE - BID SIGN IN ATTENDANCE SHEET, 01-14-14, 9:00 AM

Avaya John Hurd | Sr. Solutions Engineer
2300 Cabot Drive| Suite 500 Voice/Fax/Mobile: 630-245-2943 |
Lisle, 1. 80532 johnhurd@avaya.com /

Kevin Barnicle
kbarnicle@avaya.com

NACR John Schuld
9345 Delegates Row ischuld@nacr.com
Indianapolis, IN 46240

, Zw;v[ux £Z | AMiler@NACR com
317.471.6714 |

Steve Smorkot

Netrix Cell: 847-542-0321
O: 847-628-6770
E: 847-626-6870 ssmorkol@netrixiic.com
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ALSO PRESENT:

Rita Weiss, Purchasing Director
Mike Kluga, Telecom Director ,
Kristen Shields, Telecom, Will County Health Dept Do /
John Thompson, Thompson, Ross & Associates - ... 1» [/ ZL '
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Nine Parikway North
mac source o
COMMUNICATIONS Deerfield, IL 80015

WWW, MACSOUrceinc.com

AT&T Services, Inc.
2411 Wlliamstown Ct.
Naperville, Il 60564

Jon Knapp

. Account Manager
Glenn shine T: 630.718.1569
Senior Account Manager M: 847.913.7508
Government and Education F: 210.893.0692

gst2g3Qatt.com Voice:  847.282.4635 AVAYA
5 A proa sposer e Fax  847.282.4630 JUNPEL s

U.S. Ofympic Team fknapp@macsourceinc.com Platinum

Colleen Dorich

Account Manager
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communication solutions

ALTURA COMMUNICATION SOLUTIONS

2055 W. Army Trail Road, Suite 102
Addison, I 80101 AVAYA
{630) 873-6455 FAX: (630) 873-6466
E-Mail: cdorich@alturacs.com
www.glluracs com
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from vision to productivily

Steve Kiefer

senior account executive

skiefer@4tsg.com
630 929 7613

2575 White Oak Cricle
Aurora, |k 60502

www.4fsg.com

nacr.

a Catverge-One compary

John Schuld
Field Technician

Two Trans Am Plaza Drive, Suite 3
Oakbrock Terrace, 1. 80181
Phone/Fax: 317.471.6714

Cell: 815.670.7642
jschuld@nacr.com

Rick Siebert

Seniar Sales Engineer

ALTUI

communication solutions

ALTURA COMMUNICATION SOLUTIONS

Hightand Landmark Building #
3025 Highland Parkway, Suite 175

Downers Grove, Il 60515

(630) 981-8519 FAX! {630) 961-8601 AVAYA
To-Free Customer Support: {800) 654-0715

E-Mail: rsieben@alturacs.com CONNECT

www.alturacs com
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from vision to productivity

Sue Cuppint
director of
unified communications

scuppini@4tsg.com
630 888 3155

2575 White Oak Circle
Aurora, {L. 60602

www.dtsg.com

Steven Smorkol
Account Executive

2801 Lakeside Drive, 3rd Floor
Bannockburn, lilinois 60015
847-283-7 400 service coordinolor
847.542:0321 cell
8476266770 direct
847-624-6870 direct fox
ssmorkol@netrixflc.com
www.netrixdle.com

o Alsip ® Boston ¢ Chicago =° Memphis
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Milos Stojsavijevic
Solutions Architect

AGC Networks
8385 Al Ber: Ken Rd
Suite 003

Roscoe, L 61073
USA

0 312.508.3069
M 414.732.3069
E  milo.s@agonetworks.com

www.agonetworks.com
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€CC Technologies, Inc.
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Deb Berczynski

Senior Accolnt Manager

CCC Technologies, Inc.
700 Nicholas Blvd., Suite 300
Elk Grove Village, IL. 60007
www.ccetechnologies.com

P: 847-427-2366
F: 847-427-2417
E: dberczynski@ccct.com




