
 

FROM THE DESK OF 
RITA WEISS 

PURCHASING DIRECTOR 
 

BID HISTORY 
 
 
 
ITEM:     2014-50 AVAYA CM UPGRADE  
 
DEPARTMENT:   WILL COUNTY ICT/TELECOM DEPARTMENT 

  
PERMISSION TO BID:   N/A BUDGETED CAPITAL IMPROVEMENTS 
 
BID LETTING:    DECEMBER 16, 2013   
 
PUBLISHED NOTICE:  HERALD NEWS & DEMAND STAR INTERNET  
 
FUNDING SOURCE:   CAPITAL IMPROVEMENTS 
 
PREBID MEETING:    1/14/14, 9:00 AM 
 
NUMBER ATTENDED:   9 
 
BID OPENING:    2/14/14, 11:10 AM 
 
LOCATION:     WILL COUNTY OFFICE BUILDING 
     302 N. CHICAGO STREET 
     JOLIET, ILL. 60432 
 
BIDDING RESULTS:    
             
NUMBER RETURNED:      6   ACCEPTABLE BIDS:            3 
 
BIDDER:  GRAND TOTAL with OPTIONS  
 
ALTURA COMMUNICATION SOLUTIONS, DOWNERS GROVE, IL $ 558,127.67 
AGC NETWORKS, WAYNE, PA   $ 660,448.10 
AT&T BUSINESS/HOME SOLUTIONS, LISLE, IL   $ 814,215.40 
 
CTI TECHNOLOGY, ELGIN, IL   NO BID 
MAC SOURCE COMMUNICATIONS, DEERFIELD, IL        REJECTED – NO SIGNATURE/BID BOND 
NACR, INC., EVERGREEN PARK, IL REJECTED – EXCEPTIONS NOTED 
  
BIDS WERE REVIEWED BY MIKE KLUGA, WILL COUNTY TELECOM DIRECTOR, AND 
CONSULTANT JOHN THOMPSON.  ATTACHED IS LETTER OF RECOMMENDATION FROM MIKE 
KLUGA AND JOHN THOMPSON TO AWARD THE CONTRACT TO ALTURA COMMUNICATION 
SOLUTIONS, DOWNERS GROVE, IL, FOR A TOTAL BID PRICE OF $558,127.67, WHICH INCLUDES 
OPTIONS. 


